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				Lower Hook Business Park, 

Shire Lane, Downe, 

Orpington, Kent, 

BR6 7GZ
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					Orpington Office: 0800 0897766
	Retail Enquiries: 01689 258 263
	Trade Booking: 01689 858 007
	Diamond Cut Division: 01689 882 810
	Careers: 01689 869 553
	Accounts: 01689 858 135
	Customer Care: 01689 869 558
	Liverpool Office: 0151 668 0368
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Head Office




Mon-Fri: 8:00am – 5:30pm
Sat: 9:00am – 1:00pm (from April 6th)
Sun: Closed

 

	
Liverpool Retail Centre




Mon-Fri: 8:00am – 5:00pm
Sat: Closed
Sun: Closed
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				Owner and Data Controller


Automotive Group Holdings Ltd – Unit 1 Lower Hook Business Park, Shire lane, Orpington, Kent, BR67GZ

Owner contact email: info@automotiverepairsystems.co.uk

Types of Data collected

We will only ever collect the information We need – including data that will be useful to help improve Our services. Among the types of Personal Data that we collect, by itself or through third parties, there are: Cookies and Usage data as well as data from quotation forms and contact forms submissions through our website.

Details of your visits to Our site including but not limited to, IP addresses (the location of the computer on the internet), pages accessed and files downloaded. This helps Us to determine how many people use Our sites, how many people visit on a regular basis, and how popular Our pages are. This is statistical data about Our users’ browsing actions and patterns, and does not identify any individual. It simply allows Us to monitor and improve Our service.

All Data requested by this Application is mandatory and failure to provide this Data may make it impossible for this Application to provide its services. In cases where this Application specifically states that some Data is not mandatory, Users are free not to communicate this Data without any consequences on the availability or the functioning of the service.

Users who are uncertain about which Personal Data is mandatory are welcome to contact the Owner.

Any use of Cookies – or of other tracking tools – by this Application or by the owners of third-party services used by this Application serves the purpose of providing the service required by the User, in addition to any other purposes described in the present document and in the Cookie Policy, if available.

You are provided with an opportunity to opt out from receiving communications from us or our partners at the time that your details are submitted and on each occasion that you are contacted thereafter.

What Are Cookies

As is common practice with almost all professional websites this site uses cookies, which are tiny files that are downloaded to your computer, to improve your experience. This page describes what information they gather, how we use it and why we sometimes need to store these cookies. We will also share how you can prevent these cookies from being stored however this may downgrade or ‘break’ certain elements of the sites functionality.

For more general information on cookies see the Wikipedia article on HTTP Cookies.

How We Use Cookies

We use cookies for a variety of reasons detailed below. Unfortunately in most cases there are no industry standard options for disabling cookies without completely disabling the functionality and features they add to this site. It is recommended that you leave on all cookies if you are not sure whether you need them or not in case they are used to provide a service that you use.

Disabling Cookies

You can prevent the setting of cookies by adjusting the settings on your browser (see your browser Help for how to do this). Be aware that disabling cookies will affect the functionality of this and many other websites that you visit. Disabling cookies will usually result in also disabling certain functionality and features of the this site. Therefore it is recommended that you do not disable cookies.

The Cookies We Set

Third Party Cookies

In some special cases we also use cookies provided by trusted third parties. The following section details which third party cookies you might encounter through this site.

	THIS SITE USES GOOGLE ANALYTICS WHICH IS ONE OF THE MOST WIDESPREAD AND TRUSTED ANALYTICS SOLUTION ON THE WEB FOR HELPING US TO UNDERSTAND HOW YOU USE THE SITE AND WAYS THAT WE CAN IMPROVE YOUR EXPERIENCE. THESE COOKIES MAY TRACK THINGS SUCH AS HOW LONG YOU SPEND ON THE SITE AND THE PAGES THAT YOU VISIT SO WE CAN CONTINUE TO PRODUCE ENGAGING CONTENT.


For more information on Google Analytics cookies, see the official Google Analytics page.

Methods of processing data

The Data Controller processes the Data of Users in a proper manner and shall take appropriate security measures to prevent unauthorized access, disclosure, modification, or unauthorized destruction of the Data.

The Data processing is carried out using computers and/or IT enabled tools, following organizational procedures and modes strictly related to the purposes indicated. In addition to the Data Controller, in some cases, the Data may be accessible to certain types of persons in charge, involved with the operation of the site (administration, sales, marketing, legal, system administration) or external parties (such as third-party technical service providers, mail carriers, hosting providers, IT companies, communications agencies) appointed, if necessary, as Data Processors by the Owner. The updated list of these parties may be requested from the Data Controller at any time.

Place

The Data is processed at the Data Controller’s operating offices and in any other places where the parties involved with the processing are located. For further information, please contact the Data Controller.

Retention time

The Data is kept for the time necessary to provide the service requested by the User, or stated by the purposes outlined in this document, and the User can always request that the Data Controller suspend or remove the data.

The use of the collected Data

The Data concerning the User is collected to allow the Owner to provide its services, as well as for the following purposes: Analytics and Interaction with external social networks and platforms.

The Personal Data used for each purpose is outlined in the specific sections of this document.

Data Collected from forms

Our website quotation and contact forms collect your inputed data. The data is only used for your booking specifically. No personal data is shared or used by any other third parties.

Access to personal information

Automotive Repair Systems wishes to be as transparent as possible in terms of giving access to any personal information we may hold about you. Individuals can request, if we hold any information about them by submitting a ‘subject access request’ under the data protection act 1998. If we do hold any information about you, we will:

	Provide a description of it
	Give a reason as to why we hold it
	Tell you who it could be disclosed to
	Provide you with a copy of the data in an intelligible form


To submit a ‘subject access request’, you can make a formal request in writing to the address provided below. If you agree, we will try to deal with your request directly with you by providing the information you need over the telephone. If we do hold your information you can ask us to correct any mistakes at this point or by a formal written response.

Choice / opt-in and opt-out

Whenever the processing of your personal data requires your consent then you will be given the opportunity to opt-in or opt-out to having your contact details used as set out above, at the time your details are submitted.

For example, when you request a repair quotation, you can tell Us when you provide your details if you do not want to receive any other online communications from us.

If you do not wish Us to use your data as set out above, please select no/leave the box unticked.

If you no longer wish to receive email or other promotional materials from Us, you may opt-out of receiving these communications at any time by one of the following methods:

	by replying to the email with ‘unsubscribe’ in the subject line;
	by using the opt out boxes on the response form and submitting it;
	by writing to Automotive Group Holdings Ltd – Unit 1 Lower Hook Business Park, Shire lane, Orpington, Kent, BR67GZ
	
	by calling us on 01689858007


Please be aware that if you opt out of marketing communications received from us, you may continue to receive information until you inform them that you wish to opt out of marketing communications as well.

Data security

Information is stored by Us on computers located in the UK.

Automotive Repair Systems have security protocols and policies in place to manage and record your data privacy and preferences correctly and that your data is stored securely to protect against its loss, misuse and alteration. Documentation can be supplied on request from our Data Protection Officer via studio@automotivegroupuk.com

Unfortunately, the transmission of data across the internet is not completely secure and whilst We do Our best to try to protect the security of your information We cannot ensure or guarantee that loss, misuse or alteration of data will not occur whilst data is being transferred.

We will keep your information only for as long as We need it to provide you with the services or information you have required, to administer your relationship with Us, to comply with the law, or to ensure We do not communicate with people that have asked Us not to. When We no longer need information, We will always dispose of it securely, using specialist companies if necessary to do this work for Us.

Your rights

Under the data protection legislation, you have the right to request copies of your data, request rectification of your data, request erasure of your data, object to Us processing your data, the right to prevent your data being used for direct marketing, request Us to restrict the process and where our systems allow, the right to access a copy of the information We hold about you (a subject access request).

If you wish to exercise any of these rights please contact the Data Protection Officer in writing at Automotive Repair Systems, Unit 1 Lower Hook Business Park, Shire Lane, Orpington, Kent, BR6 7GZ or by emailing studio@automotivegroupuk.com

For more information about your rights under the Data Protection Act contact the Information Commissioner’s Office www.ico.org

DATA/PRIVACY CONTROLLER

The responsibility of data in-house and on-line is: Automotive Repair Systems LTD, a UK Private limited Company

Whose registered and operating office is:

Unit 1 Lower Hook Business Park,

Shire Lane,

Orpington,

Kent,

BR67GZ

DATA PROTECTION OFFICERS

Mr. Philip Thomas

Head of Design Studio Automotive Repair Systems.

Telephone: 01689 858 007

Email: studio@automotivegroupuk.com

Mrs. Carole Kouzos

HR Manager Automotive Repair Systems.

Telephone: 01689 858 007

Email: hr@automotiverepairsystems.co.uk

RELEVANT LEGISLATION

Along with our business and internal computer systems, this website is designed to comply with the following national and international legislation with regards to data protection and user privacy:

	UK Data Protection Act 1988 (DPA)
	EU Data Protection Directive 1995 (DPD)
	EU General Data Protection Regulation 2018 (GDPR)
	Australian Privacy Act 1988 (APA)


This site’s compliance with the above legislation, all of which are stringent in nature, means that this site is likely compliant with the data protection and user privacy legislation set out by many other countries and territories as well. If you are unsure about whether this site is compliant with your own country of residences’ specific data protection and user privacy legislation you should contact our data protection officer for clarification.

Social Media Privacy Policy

Who puts out our content?
Only approved spokespeople can speak on behalf of Automotive Repair Systems
All our social media content is approved before posting or sending. Our dedicated in house Social Media team are responsible for all content, images and literature that is posted. If you would like to get in touch with the team please email studio@automotivegroupuk.com

Confidential information about yourself
All information that is sent to us via direct messages, our profile pages and shared via the social media platforms are kept and stored in accordance with that specific platforms privacy policies. We hold no responsibility of what is posted, messaged or shared on the platform.

The information we keep
Personal information that is shared for quotations, job applications and customer contact is keot in line with our Privacy policy and the social media platforms guidelines. If you wish to have your information removed or see what we are holding please inform our social media team email studio@automotivegroupuk.com

Sharing
Keep in mind that your posts can potentially tarnish reputations or infringe on the rights of our

Private things are not private
Many times things that you publish can be seen or found by others, despite privacy settings. Consider everything you post online as potentially discoverable by anyone.

See our Third Party Privacy Policy
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						Glass Repair

							The ARS technician prior to starting job to verify repair is achievable. In the course of repair, glass may crack beyond repair through no fault of our technician. You acknowledge that risk. If that happens we will not charge you for any attempted repairs. We will recommend that you contact a windscreen replacement company (such as Autoglass/National Windscreens/RAC Windscreens) to replace the glass. If the vehicle in your possession does not belong to you, we advise that the owner claims windscreen replacement costs through their motor insurance. An excess will be payable by the owner/policy holder, although the claim generally does not affect any no-claims bonus.
	You agree to be responsible for the full cost of any glass replacement work on your vehicle (or the vehicle in your possession). You acknowledge and agree that we will not be held liable for any costs arising from any unsuccessful glass repair.
	The visibility of a repair to glass depends on the nature of the damage at the time of repair. You acknowledge and agree that we will not be held liable if you are not happy with the look of our repair, and that we reserve the right to charge you at the prevailing rate.
	By undertaking our services you agree that you we will have no claims on us to reimburse or compensate you for loss of income, loss of use of your vehicle, costs or expenses incurred from loss of use of your vehicle, loss of business or profits or pure economic loss or indirect or consequential loss suffered by you as a result of our work. Your statutory rights are not affected.
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						Alloy Wheel Refurbishment Centre

						 

This service is a specialist refurbishment process that carries additional/different terms and conditions to our standard mobile Smart Repair offering, in terms of process, warranty and service. Whereas our standard terms and conditions* will apply, the following will apply where applicable:

Collection and Delivery

1. We operate a collection and delivery service for trade customers only.

2. Collections will be made from designated business premises only.

3. Collection and delivery does not offer or imply that a credit account will be given, and as such, payment must be made upon return delivery of wheels, unless a credit account has been approved by prior arrangement.

4. Wheels can be removed and replaced by us if requested at the time of booking. An additional charge will be made for this service. Vehicles must be parked on a suitable and level surface prior to our arrival. In allowing us to remove wheels with the use of jacks and axle stands, you acknowledge that the ground surface is suitable for such operations, and that no claims for costs for damage caused by such equipment will be issued to our company and/or employees.

5. Locking wheel nuts (in good working order) must be present inside the vehicle. You agree that we will not be held liable for any delays or costs involved where locking wheel nuts are not available.

6. You agree that we may invoice you a call-out charge for any wasted journeys where condition 4 or 5 is not met by you. The charge for 2023 is £50+vat per booking.

Repair Process

7. Our standard repair time is 96 hours (not including weekends or bank holidays) from the time of collection to the time of return (4 days), unless advised otherwise.

8. Due to the precision of the process as well as the temperatures involved, defects can arise on occasions. Differing grades of metal within alloy wheels can cause defects during the cutting or pre-treatment stages. As such, all wheels are quality checked at several stages throughout the repair process and any failures will be put through the system again. This may affect overall repair time and we will advise you if this is the case at our earliest opportunity. We will not be held liable for any costs that may arise, directly or indirectly, as a result of this delay.

9. Diamond cut alloys can only be repaired a limited number of times. This could be as few as once and depends largely on the design of the wheel and the extent or depth of the damage. If diamond cutting is not possible then we can offer a standard painted finish at the prevailing rate. We will not be held liable for any claims for costs if such a scenario arises. Other repairs required to wheels from the same vehicle for matching purposes are chargeable.

10. The diamond cut face of the wheel must be cut back to the depth of the deepest damage which, on occasions, may alter the look, finish or style of the wheel. It is often not possible to determine this prior to the repair taking place, therefore we will not be held liable for any onward claims for costs, directly or indirectly, where the repair causes these effects to occur, regardless of whether or not we were able to notify you prior to the repair taking place. If we are able to implement a small weld in order that the refurbishment can continue you understand that this can cause the repair to be visible upon completion. You agree that we will have no liability and that the wheel remains chargeable.

11. We will not make more than two welds to any wheel.

12. Buckled wheels can affect our ability to refurbish wheels or apply a particular finish to a wheel, particularly diamond cut wheels. This may not become evident until the original finish has been stripped from the wheel and damage has been removed. We will inform you if this situation arises. We may offer to change the finish of the wheel in order to continue the refurbishment, but this finish may be significantly different from other wheels on the vehicle. Any additional refurbishments on the same vehicle are chargeable, and you agree that we will not be held liable for any costs arising, directly or indirectly should you not wish to continue with the refurbishment(s). If you decide not to continue with the refurbishment at this stage, we will waive any repair costs accrued.

13. The pressures exerted during the wheel straightening process can cause a wheel to crack. We will endeavour to weld any crack wherever possible at no additional cost, but where a weld/repair is not achievable you agree that we will not be held liable for any subsequent costs, including wheel replacement, either directly or indirectly. You will not be charged for any unsuccessful straightening or welding attempts.

14. Manufacturers do not provide colour codes for wheels, therefore it may be necessary on occasions to request that an additional wheel is provided by you for colour matching purposes. You understand and agree that any delay in providing an additional sample may result in the repair time being extended.

15. Colour may be affected by batch, age or previous repairs. The closest match will be made at all times, but you acknowledge and agree that a perfect colour match is not always possible. All wheels remain chargeable in any event.

16. We will not replace tyres if they are deemed to be illegal, unless a full disclaimer is signed.

17. Centre caps are plastic and cannot be repaired or coloured as part of the wheel refurbishment process. They can be painted separately and to as close a colour match as possible for an additional charge. No warranty will be offered.

18. Split-rims can be repaired but are susceptible to damage during the repair process, specifically, the bolts. In undertaking to repair this type of wheel you agree that you will allow us to charge you the cost of replacing the bolts as well as labour (the cost for 2023 is £25+vat per bolt) should they snap. We will notify you once two bolts have snapped and if you agree for the refurbishment to continue you agree that you will be liable for any additional costs for bolts. If you do not agree then we will stop the refurbishment process and you will not be charged any further costs but will still be liable for costs accrued already. If we fail to notify you once two bolts have snapped then we agree not to charge you any further costs.

Warranty

19. All repairs carry a lifetime warranty from the date of repair.

20. Kerb or other damage to the alloy voids the warranty, unless photographic evidence of the defect(s) has been provided at the time of the claim which clearly shows that no kerb or other damage is present. In the event that an alloy has been damaged in the period between the claim being made and its arrival with us, you agree that the wheel will only be repaired to the best possible look, finish and style achievable, and that we will not be held liable for any costs or further remedial action as a result.

21. Kerb damage and stone chips will damage the integrity of the powder coat and may cause the paintwork to crack, splinter or peel. This consequential damage may be different in look from the original, pre-repair paintwork. No warranty is offered or given in these circumstances, other than in conjunction with condition

22. Welds do not carry any warranty in any circumstance.

23. The warranty is void if we believe that no reasonable care or attention was paid to the wheel, or if it has been mistreated (including during the cleaning process).

24. A warranty claim only covers the re-repair of the affected wheel(s). No other claims for costs arising as a result of the re-repair, either directly or indirectly, will be accepted.

25. No warranty is offered for centre caps.

Other

26. If a tyre pressure sensor is present we may notify you where we believe it likely or possible that some parts, including the valve could be irreparably damaged during the repair process, including due to corrosion. If you agree to continue with the refurbishment then we will not be held liable for any costs relating to the sensors should they become damaged, including any onwards costs of installation. We will also not be held liable for any costs related to valve breakages (whether accompanied by a pressure sensor or not), through corrosion or any other reason, where we have not notified you of the potential for breakage, where we have acted in good faith and have made all reasonable efforts to prevent such a situation.
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				OUR GUARANTEE

At Automotive Repair Systems we pride ourselves in our market leading SMART repair services. All our Paint,  Alloy Wheel and PDR (paintless dent removal) repairs are guaranteed as stated below:
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						Retail Warranty – Paint and Paintless Dent Removal (Home visit and repair centres)

						We operate a Lifetime Ownership Guarantee for all our repairs carried out at our Orpington and Liverpool Repair Centres and Home Visit Repairs (Including Insurance Partner Repairs).

Where the repair has degraded or failed we shall require images to triage.

Wear and tear or additional damage on these areas or additional damage including stone chips will invalidate the guarantee *The guarantee will expire as soon as the ownership has been transferred.

Repairs must have been paid by the retail customer we shall require proof of payment.

Please note: The warranty will expire as soon as ownership of the vehicle has been transferred. This warranty does not include Alloy Wheel Repair, Interior and Glass Repair.
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						Trade Warranty – Paint and Paintless Dent Removal

						We operate a three year Guarantee for all paint and dent repairs carried out for trade customers.

Where the repair has degraded or failed we shall require images to triage.

Wear and tear or additional damage on these areas or additional damage including stone chips will invalidate the guarantee *The guarantee will expire as soon as the ownership has been transferred.

Repairs must have been paid by the customer we shall require proof of payment.

Please note: This warranty does not include Alloy Wheel Repair, Interior and Glass Repair.
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						Retail/Trade Warranty – Mobile Alloy Wheel Refurbishment and Repair

						We offer our retail and trade customers a three year warranty on all mobile alloy wheel refurbishments and repairs. This includes our mobile diamond cut refurbishment service.

Please note: We are unable to give any warranty against corrosion damage to alloy wheels. The warranty will expire as soon as ownership of the vehicle has been transferred.
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						Non-Mobile Alloy repairs carried out through our Diamond Cut Division Plant (DCD)

						All repairs carry a lifetime warranty from the date of repair unless stated otherwise below.

Kerb or other damage to the alloy voids the warranty, unless photographic evidence of the defect(s) has been provided at the time of the claim which clearly shows that no kerb or other damage is present. In the event that an alloy has been damaged in the period between the claim being made and its arrival with us, you agree that the wheel will only be repaired to the best possible look, finish and style achievable, and that we will not be held liable for any costs or further remedial action as a result.

Kerb damage and stone chips will damage the integrity of the powder coat and may cause the paintwork to crack, splinter or peel. This consequential damage may be different in look from the original, pre-repair paintwork. No warranty is offered or given in these circumstances.

Welds or corroded alloys do not carry any warranty in any circumstance.

The warranty is void if we believe that no reasonable care or attention was paid to the wheel, or if it has been mistreated (including during the cleaning process).

A warranty claim only covers the re-repair of the affected wheel(s). No other claims for costs arising as a result of the re-repair, either directly or indirectly, will be accepted.

No warranty is offered for centre caps.

If you have any queries or require further guidance please don’t hesitate to contact us.
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						Additional Terms of Business for vehicle glass repair services

							 In the course of repair, glass may crack beyond repair through no fault of Our technician. You acknowledge that risk. If that happens We will not charge you for any attempted repairs. We will recommend that You contact a windscreen replacement company (such as Autoglass / National Windscreens / RAC Windscreens) to replace the glass. If the vehicle in your possession does not belong to You, We advise that the owner claims windscreen replacement costs through their motor insurance. An excess will be payable by the owner/policy holder, although the claim generally does not affect any no-claims bonus. Whether You proceed with a replacement or not, You agree that paragraph 2 below shall apply.
	You agree to be responsible for the full cost of any glass replacement work on Your vehicle (or the vehicle in Your possession). You acknowledge and agree that We will not be held liable for any costs arising from any unsuccessful glass repair.
	The visibility of a repair to glass depends on the nature of the damage at the time of repair. You acknowledge and agree that We will not be held liable if You are not happy with the look of Our repair, and that we reserve the right to charge you at the prevailing rate.
	You acknowledge and agree that We will not be held liable for any costs arising due to cracks occurring as a result of any warranty work, or because of repairs carried out on previously untreated chips on the same windscreen.
	The performance of some heated windscreens can be affected by glass chip repairs depending on the severity of the damage. You acknowledge and agree that We will not be held liable for any costs or performance issues arising as a result of any glass chip repair.
	By undertaking our services You agree that You we will have no claims on Us to reimburse or compensate You for loss of income, loss of use of Your vehicle, costs or expenses incurred from loss of use of Your vehicle, loss of business or profits or pure economic loss or indirect or consequential loss suffered by You as a result of Our work. Your statutory rights are not affected.
	These Terms of Business for Glass Chip Repairs applies to all customers of Automotive Repair Systems Limited, including the Motor Trade Industry.


FREEPHONE: 0800 089 7766


					

				

			



				
				
				
				
				CONFIDENCE AND COMMITMENT


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				As a customer facing company, the Automotive Repair Systems team are fully committed to providing our customers with an industry leading level of customer service:

	You can expect us to be welcoming, courteous, polite and respectful
	We will always be helpful and responsive, clear in our communication, and will keep you informed at all times
	We will let you know what we can provide and who to contact
	We will aim to provide high quality information that is suited to your individual needs



			

			

				
				
				
				
			

				
				
			

		

	

	
			
		

					

			
		

	

		
	

		
			
						×
						
			
			
			
		
			
		
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Accounts


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Credit Card Payments

Payment must be made on completion of the repair unless you have a credit account set up with us. Our prefered method of payment is Debit/Credit Card.

All major credit/debit cards are accepted including Amex. (Credit card payments will be telephoned through to our head office by the technician and receipt will be posted direct to you).

Cash & Cheque

Cash is accepted however please retain your receipt to validate your warranty and guarantee.

Payment may be made by cheque if supported by a guarantee card or you are a trade/business account.

Credit Accounts

Credit account is only available for Dealer and trade users only. A credit account application form can be downloaded by clicking on the link below.

Once completed this can either be emailed, posted or faxed back to us on: 01689 858133. Upon Receiving this we will carry out the necessary references and credit checks and process your application.

All work is guaranteed for 3 year unless otherwise stated on arrival and your invoice. Work is only guaranteed and covered upon production of your receipt/invoice. Please see full Terms and Conditions.
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				Glass Repair Terms


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Additional Terms of Business for vehicle glass repair services 


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				1. In the course of repair, glass may crack beyond repair through no fault of Our technician. You acknowledge that risk. If that happens We will not charge you for any attempted repairs. We will recommend that You contact a windscreen replacement company (such as Autoglass / National Windscreens / RAC Windscreens) to replace the glass. If the vehicle in your possession does not belong to You, We advise that the owner claims windscreen replacement costs through their motor insurance. An excess will be payable by the owner/policy holder, although the claim generally does not affect any no-claims bonus. Whether You proceed with a replacement or not, You agree that paragraph 2 below shall apply.

2. You agree to be responsible for the full cost of any glass replacement work on Your vehicle (or the vehicle in Your possession). You acknowledge and agree that We will not be held liable for any costs arising from any unsuccessful glass repair.

3. The visibility of a repair to glass depends on the nature of the damage at the time of repair. You acknowledge and agree that We will not be held liable if You are not happy with the look of Our repair, and that we reserve the right to charge you at the prevailing rate.

4. You acknowledge and agree that We will not be held liable for any costs arising due to cracks occurring as a result of any warranty work, or because of repairs carried out on previously untreated chips on the same windscreen.

5. The performance of some heated windscreens can be affected by glass chip repairs depending on the severity of the damage. You acknowledge and agree that We will not be held liable for any costs or performance issues arising as a result of any glass chip repair.

6. By undertaking our services You agree that You we will have no claims on Us to reimburse or compensate You for loss of income, loss of use of Your vehicle, costs or expenses incurred from loss of use of Your vehicle, loss of business or profits or pure economic loss or indirect or consequential loss suffered by You as a result of Our work. Your statutory rights are not affected.

7. These Terms of Business for Glass Chip Repairs applies to all customers of Automotive Repair Systems Limited, including the Motor Trade Industry.
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				Contact Us


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				The easiest way for us to quote a repair is send us a Whatsapp message. Send across a selection of images of the damage with a brief description, your name and loation. If you do not have whatsapp please complete the quotation form below and we will get back to you asap.


			

			

				
				
				
				
				
				WhatsApp
			

			

				
				
				
				
			

				
				
				
				
				
				


			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
					
	
                

                        
                            Get a Quote

							"*" indicates required fields

                        


                        Your Name*
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

Your Telephone* 

Your Email*
                                
                                    
                                    Enter Email
                                
                                
                                    
                                    Confirm Email
                                
                                

                            

Your Address*    
                    
                         
                                        
                                        Street Address
                                    
                                        
                                        Address Line 2
                                    
                                    
                                    City / Town
                                 
                                        
                                        County
                                      
                                    
                                    Post Code
                                
                                        
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo
Congo, Democratic Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czechia
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russian Federation
Rwanda
Réunion
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syria Arab Republic
Taiwan
Tajikistan
Tanzania, the United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkmenistan
Turks and Caicos Islands
Tuvalu
Türkiye
US Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands


                                        Country
                                    
                    

                

Vehicle Registration Number* 

Vehicle Make and Model* 

Repair Type*What type of damage do you have?
*Please Select Vehicle Damage*
Bumper Scuff
Panel Scratch/Scuff
Alloy Wheel Refurbishment
Diamond Cut Wheel Repair
Ding or Dent
Cigarette Burn
Upholstery Rip/Split
Glass Scratch/Crack



Wheel Size*Please choose your wheel size
14"-18"
19"-20"
21"+
Not Sure



Repair Size**Please Select Repair Size*
0cm-1cm
1cm-3cm
3cm-5cm
5cm-10cm
10cm-15cm
15cm-25cm
25cm+



Is the panel dented?**Please Select*
Yes
No



Are any parts broken or split?**Please Select*
Yes
No



Area to be Repaired**Please Select Damage Area*
Door
Quarter Panel
Bumper
Tailgate
Wing
Interior
Windscreen
Driver Side Wheels
Passenger Side Wheels
All 4 Wheels



Description: (e.g: drivers side bumper corner, damaged area or more information)

Please upload a minimum of 2 images*5mb max size of each file 

										
											Drop files here or 
											Select files
										

									
Accepted file types: jpg, gif, png, pdf, tiff, Max. file size: 5 MB, Max. files: 5.
 


Where would you like the repair to be carried out?**Please Select*
Mobile Service at Home (At the above Address)
Mobile Service at Work
Repair Centre Orpington
Repair Centre Liverpool
Repair Centre Newcastle



Work Address    
                    
                         
                                        
                                        Street Address
                                    
                                        
                                        Address Line 2
                                    
                                    
                                    City
                                 
                                        
                                        County
                                      
                                    
                                    Post Code
                                
                                        
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo
Congo, Democratic Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czechia
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russian Federation
Rwanda
Réunion
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syria Arab Republic
Taiwan
Tajikistan
Tanzania, the United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkmenistan
Turks and Caicos Islands
Tuvalu
Türkiye
US Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands


                                        Country
                                    
                    

                

Will you require a courtesy car?**Please Select*
Yes
No



How did you hear about us?**Please Select*
Dealership/Trade
Exhibition
Facebook
Twitter
Google
Other Search Engine
Leaflet
Local Advert
Supermarket Promotion
Recommended
Used Us Before
Thomson Local
Vans
Yell
Yellow Pages
Other



Would you like to receive e-communications form us?*
			
					
					Yes
			

			
					
					No
			






          
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                


				

			

			

				
				
				
				
				
				
				
				
				
				Orpington Bodyshop


			

				
				
				
				
				
					

					
						Call Us

						Bookings and Office: 0800 0897766


					

				

			

				
				
				
				
				
					

					
						Email Us

						info@automotiverepairsystems.co.uk


					

				

			

				
				
				
				
				
					

					
						Visit Us

						Unit 1 Lower Hook Business Park,
Shire Lane, Downe, Orpington, Bromley,
Kent, BR6 7GZ. (5 Miles from M25)


					

				

			

				
				
				
				
				
					

					
						Opening Times

							Mon: 8:00am – 5:30pm
	Tue: 8:00am – 5:30pm
	Wed: 8:00am – 5:30pm
	Thur: 8:00am – 5:30pm
	Fri: 8:00am – 5:30pm
	Sat: 9:00am – 1:30pm
	Sun: Closed



					

				

			

				
				
				
				
				

				
				Orpington Bodyshop

				

			

			



				
				
				
				
				Liverpool Bodyshop


			

				
				
				
				
				
					

					
						Call Us

						Bookings and Office: 0151 668 0368


					

				

			

				
				
				
				
				
					

					
						Email Us

						liverpool@automotiverepairsystems.co.uk


					

				

			

				
				
				
				
				
					

					
						Visit Us

						137-139 Richmond Row, Liverpool, L3 3BU


					

				

			

				
				
				
				
				
					

					
						Opening Times

							Mon: 8:00am – 5:00pm
	Tue: 8:00am – 5:00pm
	Wed: 8:00am – 5:00pm
	Thur: 8:00am – 5:00pm
	Fri: 8:00am – 5:00pm
	Sat: Closed
	Sun: Closed



					

				

			

				
				
				
				
				

				
				
				
			

			

			

				
				
				
				
			

				
				
			

		

	

	
			
		

					

			
		

	

	
		
		

		
		




























































	
			
	